
Important Information Regarding Your Appointment 

 

Cancellation Policy 

Please be advised that cancellations made up to 48 hours before a scheduled appointment via 

email, text, or phone call will be processed without a penalty. 

Cancellations made 48 hours or less before an appointment will be subject to a charge of the full 

service rate, billed to the client’s credit card on file. Exceptions include acts of Nature such as 

weather storms or death in the family.  

If I must cancel an appointment with less than 48 hours’ notice, a new appointment will be 

scheduled without penalty to the client, subject to availability. 

Credit Card on File 

In order to reserve appointments, the client is required to keep a credit card on file that may be 

used for billing purposes. Payment details are kept encrypted by Quickbooks Intuit and I only 

have access to the last four numbers once the card has been entered into the system.  

Payment Methods & Credit Card Service Fee 

A 4% fee added to all credit card payments. Unfortunately, credit card fees have become cost 

prohibitive; alternative methods include cash, check, and Venmo.  

Preparing for Your Appointment 

Please dress in loose comfortable clothing and abstain from perfumes and jewelry. Please ensure 

that you’ve eaten the day of your treatment and are well hydrated and rested.  

Instructions upon Arriving 

There is street parking available in front of the office. Upon arriving proceed to the north side of 

the house, where you will find the office entrance via the curved walkway and purple porch. You 

may wait there if the sign indicates I am with a patient.  

Acknowledgement 

 I have read the above terms of treatment and hereby give my consent: 

 

Name: ______________________   

Signature: ______________________  

Date: ______________________ 


